
Users: 
https://dicksondata.com/support-category/users-and-contacts
(Suggested: “Add a New User”, “User Access and Permissions”, “Add a Contact”)

DicksonOne User Guide

Alarms and Notifications: 
https://dicksondata.com/support-category/alarms-and-notifications
(Suggested: “Create and Alarm Template”, “Apply an Alarm Template to Multiple Devices”)

Exports and Reports: 
https://dicksondata.com/support-category/exports-and-reports

Interface: 
https://dicksondata.com/support-category/interface

**Please note: Labs are responsible for changing monitor batteries (2 AA).
A notification can easily be set-up to notify you when batteries are low.

Contact DicksonOne for additional support:
630.543.3747
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